MYBJIAYHAS ODEPTA
OB OKA3AHHH YCJIVT IO PASMEIEHHIO U
OPT AHHU3ALIV TIATAHHSL, OBCJIYKABAHHIO B VIP-
JIOXKAX MCK IICKA APEHA»

(c IlpaBunaMu OKa3aHHA YCIYT N0 Pa3MeNIEHHIO, OPraHU3a AN THTAHAS H
o6cnyxnpanuio B VIP-noxax MCK «IICKA APEHA»)

Hacrosmas nyGnmanas ogepra ‘sBiseTcs OGUIMATEHEIM IpeIOKEHHEM AKIIHOHEPHOTO
obmectea «CEBEP» (AO «CEBEP»), B yune I'emépansHOro nupexTopa CMHpHOBa AJneKcaHapa
AJleKcaHIpoBrYa, eHCTBYIONIEro Ha OCHOBAaHHH YcTaBa (ranee - OBIIECTBO), 3aKIIOIHTE ¢ JTHOGBIM
JHIOM JOTOBOP HA OKa3aHHe ycuyr (zanee - JIoroBop) Ha yCIOBHSX, IPELyCMOTPEHHEIX IIpapuiamu
OKa3aHHd yCHOyr IO pasMEINSHHIO, OpraHH3alliil [WTaHus H Oo0cHyxuBaHui0 B VIP-moxax
M=uorodyukumonansHoro cnoprussoro xommnexca «LI[CKA APEHA» (mamee — «MCK «IICKA
APEHAY/ «Apenay) (manee — [Ipasuna). Hactosimmit JOKyMEHT B COOTBETCTBHH CO cT. 435 1 w. 2 cr.
437 T'paxpmanckoro xozmekca Poccmiickoit @enepanun (nanee — «['K P®y») srusercs mybmuunOM
ohepToi. ‘ '

Kiwent u Mcnonnurens mamee coBMecTHO mMeHYrOTCS «CTOPOHBI», IO OTAETBHOCTH —
«Croponam.

Odepra BeTynaeT B CHIly ¢ MOMEHTa €€ pasMelleHns Ha oduupamaoM caiite MCK «ICKA
APEHA» B cetn UnTeprer (nanee — «Caitty») mo anpecy: https:/icearenamsk.ru/.

HcnonanTens ocTapseT 3a coG0H NpaBo BHECTH H3MEHEHHS B YCIIOBHS Odepter/Ilpasun n/umu
orospatb Odepry B moOOGOH MOMEHT IO CBOEMY YCMOTPEHHIO (€3 KaKoro-mmbo0 CIIEHATbHOTO
yBenomienua Kiuenra. M3menenus, BHeceHHBle VcmomHuTeneM B Odepty/IlpaBuna, BCTYHAOTB
CHIIy C MOMCHTA Da3MCUICHHs M3MEHEHHH, €CIlM HHOH CpPOK BCTYIUICHHS W3MEHEHHH B CHIYHE
ONpeNeNeH NOLOIHUTEIBHO IPH TakoM pasMemenud. Bce npunoxenns x Odepre sBmmoTcs ee
HEOTHEMIIEMOH YaCTBIO.

Jluno, mpuobperas ceprudmxar y O6mecTBa, B TOM YHCIE ¢ HCIONb30BAHHEM OHJIANH-
CCPBHCOB, COINAMIaeTCs ¥ NPHHAMAET BCE YCIIOBHMS, H3JIOXEHHbE B HacTosmeld Odepre (BriIrouas
IIpaBuna). MOMEHTOM 3aKJIIOYEHHs yKa3aHHEIM JIHIIOM JOTOBODa OKA3aHHS YCIYr Ha YCIIOBHSX,
H3JI0XKCHHBIX B HacTosmeld Odepre, OyneT SBIATECA NONydeHHe cepTUhHUKATA WM OIJIATA YCIyT
9epe3 OHJIaHH-CEepBIUC.

IlpaBuna oxasaHusi ycayr N0 pasMelmeHHIO, OpPraHH3ANMH TNHTAHHS H
obcayxuBanuio B VIP-noxax MCK «IICKA APEHA»

1. Ob6mas napopmanus

1.1.  Hacrosmue IlpaBuna onpenensiorcss yCIOBHS U [IOPSAIOK OKa3aHHs yCIYT IO pa3MENmEHMIO,
OpraHu3al|H THTaHKS B 06cayxuBarmo B VIP-noxax MCK «LICKA APEHA» (nanee — YCIYTH) Ha
OCHOBAHMH CEPTH(HHKATOB.

2.  Cepruduxar npenocraeiser Kimuenty/TloceTnTemo npago Ha monydernue yeayr 8 VIP- nosxe
MCK «ICKA APEHA» Ha MepONpPHATHSIX, NPOBOIAMEIX B NOMEINEHUAX ApeHE, (manee —
MeponpusTue) B 06beMe, IPeIyCMOTPEHHOM BHIOM H Kareropueit ceptrduxara.

1.3.  Vemyrm oxassiBaer AkmuoHepHOe o6mectBo «CEBEPy (namee — OG6uectso) (MHH
7725491599, OI'PH 1187746442014, anpec MmecToHaxoxieHus: 115280, ropom Mocksa, yi.
ABTo3aBoacKas, A. 23A). O6ImEcTBO ABIAETCS COOCTBEHHUKOM 3manusg MCK «IICKA APEHA».

1.4, Ocymecrensist omnary 3a ycayrr Kiment MIOATBEPIKIAET CBOE COIJIACHE ¢ HACTOSIIAMH
IlpapunaMu u 00S3yeTcs WX BHINIONHATb, B TOM 4HCIE HECTH IPEYCMOTPEHHYIO HMH
OTBETCTBEHHOCTS, & TAKKE O3HAKOMMTH C HHMHA MHBIX JIAI, KOTOPEIM II€peaall CepTH(hHKAT.



1.5, 3ampemeno mnpuoGpereHue cepTHOHKATOB C' IETBIO HX NaNbHEHIICH NEepenpofaxy u
M3BJICUEHHS TIPHOLUIH THIAMH, He SBISIOMMMUCS HapTaepavu O6mectsa. [IproGpeTeHHbI ¥ Takux
ML cepTHUKAT MOKET OBITh aHHyMHpoBaH OOIEecTBOM 6e3 BO3MENIEHHS YIUIAYeHHBIX [CHEKHBIX
cpexncte. Mudopmarmsa o mapraepax O6miectBa myGmukyercs ma odunmansHoM caiite O6mectna
https://icearenamsk.ru/.

2.  Yecayru mo pa3memeﬂnm, oprannaaunn nuranas B VIP- gomax MCK
«IICKA APEHA»

Yenyru mpenocrapmsrores OBmecTeoM Ha OCHOB&HI/IH cepTH(HKAaTa W MPEICTABIAIOT COOOO
pasMemeHre B 0iHo# u3 VIP-moxk co cBoO0aHO# paccaakoil  OKa3aHue yCIIyT OpraHH3alyi THTaHAS
Ha MeponpusTusaX, €Clii 3TO NPeIyCMOTPEHO cepTidukaTtoM. PopMaT MUTAHHS, €r0 HAIMYHE HIIH
OTCYTCTBHE ONpENENIETCS CepTHUKATOM, H YKA3BIBAETCA' HA CTPAHHIE OKYIKE Ha OQHIAAIBHOM
caiite https://icearenamsk.ru/. 2.1.1. ITpu okasanuu yeryr oprapm3anuy nuraEns B VIP-1oxe Lounge
Ob1mecTBO’ 0OeCTIeYnBaET HAIMINE B aCCOPTHMEHTE GIIOJ TOPSYUX B XOMOHEIX 3aKYCOK, TOPSHUHX
0oz, ZiecepToB, TOPSYMX M XONOTHBIX HAIMTKOB W3 pacuera 1000 rpamm Ha ommoro Kimenra.
OGmecTBO ObecneyrBacT MOMHEL accopTuMerT Gmon B VIP-nox 3a 1 (oaus) wac 10 MeponpusTas
U HE MOXET rapaHTHPOBaTh COXPAHEHHE H3HAYAIBHOIO aCCOPTHMEHTA OO K MOMEHTY 3aBEpIICHHS
Meponpusitisi. OTBETCTBEHHOCTD 32 KAY€CTBO YCIYT HECET OG6mecTBo. Aflpec Ams HaNpaBIEHUS
*Kajo0, 3aMeyannit mpeanoxenuit o kayectse yeuyr B VIP-noxax: food@icearenamsk.ru.
2.1.2. B VIP-noxe Dacha lounge (Ne 334) ycnyru nutanus okaseieaer OO0 «Jlaxu I'pynmy. B
CTOMMOCTE YCIIYTH «IIMTAHHUE)» BKIIOYEHEI FOPSIYHE 3aKyCKH M OIII0/a, NECEPTHI, TOPSYHE U XOIOIHEIE
HAIKTKH, CTOUMOCTb CEPTH()UKATA U 3aBHCHT OT KATETOPHI MeponpusiTis. OTBETCTBEHHOCTE 32
KagecTBO obcnyxupanus u muTanus HeceT OO0 «Jlaxu ['pymnmn». Anpec 1714 HampaBlIeHHs Kanob u
npennoxkenui: https://dacha.lucky-group.rest/ru/#a-contacts.
2.1.3. Ilpumepnsi#i nepeders Omox (acCOPTHMEHT NMTAHHA) B paMKaX YCIYTH IO OPraHH3AIHH
IUTaHus W OOCIY)KHBAHHIO YKa3aH Ha cTpaHHue opuumansroro caiita MCK «IICKA APEHA» mo
anpecy: https://icearenamsk.ru/your-visit/food/.
2.1.4. CeprruKar mpenocTapseT MPaBoO Ha MOTyIEHHE IPELYCMOTPEHHEIX €T0 HOMHHAIOM YCIyT
Obmectsa ogromy muny (zanee — [Mocerutemo) — KimmenTy m160 HHOMY (DH3HYECKOMY JIHITY IO
ycMoTpeHuro Kinenra.
2.1. OB1mecTBO IPefOCTABNSAET YCIyTH Ha OCHOBAHHH CIIEIYIONMIAX BAIOB CEPTH(UKATOB:
2.1.1.cepTHduKaT Ha pa30BOE MOCEMICHHE;
2.1.2.cepTuduxar Ha MeCsI;
2.1.3.cepTudukar Ha peryaapHbIi 9eMIIHOHAT;
2.1.4. ceprudukar Ha ce30H;
2.1.5. cepruduxar-CIuTT Ha Ce30H (IIPeNyCMaTPHBAIONIMI BO3MOXHOCTH OIUIATEI CepTHRHKAaTa B
paccpouKy);
2.1.6. cepTuduKaT Ha Bce MEPONPHATHS.
2.2.  Cepruduxar Ha pa3oBoe IOCENIEHHE IPENOCTABIET MPaBo MOTydeHus [T0CeTHTENeM YCIyT IO
PasMEIICHHIO, OPTaHU3alMH MHTAaHUS U O0CHy uBaHHIO B VIP-10)Xe ApeHBI BO BpeMs IPOBEAEHHUS
OzHOro MeponpuATHd. Jlata W BpeMs NpOBENEHHs MEPOLPHSITHS yKa3sBaeTcs Ha cepTH(HKaTe H
OIPEICICTCA B COOTBETCTBHH C KaleHAapeM COOBITHI, KOTOPEIH pacmoiokeH B pasjeine «ADUIIIA »
Ha Caiire 1o azpecy: hitps://www.icearenamsk.ru/afisha-and-tickets/afisha/.
23. CeprudukaT Ha MeCSl NpPENOCTABISET OpaBO IONydeHHs lloceTmtenem yCIyr 1o
PasMEIIEHHIO, OPTaHA3alliy NUTaHKS U 00CTyKHBaHHIO B VIP-10Ke ApeHbl Ha KaleHIapHEIH MecsII.
JaTa u BpeMs IpOBEeNeHMsS] MEPOIPHATHI OIpPEneNisSeTcss B COOTBETCTBHM C KACHIAPEM COGBITHI,
KOTOPBIi pacmoNoXeH B pasnene «ADUIIIA» Ha Caiite 1o ajipecy:
https://www.icearenamsk.ru/afisha-and-tickets/afisha/.
CepTurKkar Ha peryIApHBIA YEMIHOHAT HPEAOCTABIIET TPABO TONydeHHs IloceTuTeneM yeIyr mo
PasMEIIEHHIO, OPraHH3alliK NUTaHAS H O0CIyxkuBaHMIO B VIP-moke ApeHbl BO BpeMms IIPOBEICHUS
kaxxgoro (yioboro) momammero marda IIXK ITCKA B pamxax perymsapsoro Yemmmonarta KXJI mo
XOKKEI0 CPE/IM MYXCKHX KOMaHJ B TEYEHHE OJJHOTO XOKKeHHOro ce3ona (¢ 1 cenTaéps mo 31mapra).
B OTHOmEHMM OKa3aHHSA YCIYT IO CE30HHOMY CepTH(HKATY IpPEMEHSIOTCS NpaBmia cr.429.4




I'paxnanckoro Kozmekca Poccmiickoif @ezepalii O JOrOBOpPE ¢ HCHONHEHHEM II0 TPeGOBAHHMIO
(aboHEHTCKUIA TOTOBOD).
2.4. CepruduKaT Ha C€30H MNPELOCTABIAET IPABO nonyqem HoceTHTeJIeM YCIIYT IO pa3MEINEeHHIO,
OpraHM3alliy IHTaHus W OOCIyxuBaHHIO B VIP-moxke ApeHBI BO BpeMs NpPOBENEHHSA KaXKIOTO
(moboro) nomantaero marda IIXK IICKA B pamkax perymspaoro Yemnuonara KXJI no Xxokkero cpeu
MYXCKHX KoMau[ ¥ mwiei-opd Kybxa 'arapuaa B Tedenue 01HOTO XOKKEHHOTO ce30Ha(c 1 ceHTIOpS
1o 31 mast). B OTHOMIEHHH OKA3aHHUs YCIIYT 110 CE30HHOMY CepTHMOUKATY MPAMEHSIOTCS TPABHIIA CT.
429 .4 I'paxpanckoro Komexca Poccuiickoit CDez[epauHH O JIOTOBOPE ¢ HCIIONHEHHEM 10 TPeOOBAHMIO
(aboHEHTCKHIt HOTOBOD). C
2.5. CepTH(UKAT-CINIAT Ha CE30H HACT paBo nbnyqeﬁm{ INoceturenem yciyr mo pasMemieHHIO,
OpraHu3alliy MUTaHKA H 00CITyXuBaHHIO B VIP-10%Ke ApeHLI BO BpeMs IPOBENEHHUS KX 10r0 (Jirodoro)
nomanmaero Marda [IXK IICKA B pamkax perynapaoro Yemmuonara KXJI 10 XOKKEIO CpeId MYKCKHX
KOMaH][ B TEYCHHE OJHOTO XOKKeiHoro cesona (¢ 1'cenrsiéps mo 31 masn). B oTHOmeHHA oKasamus
YCIYI IO CE30HHOMY CcepTH(HKATy IPUMEHSIOTCA mpaBmia cT. 429.4 I'paxmanckoro Kozekca
Poccniickoli ®enepanuy 0 JOroBope ¢ HCIOIHEHHEM TI0 TPeGOBAHMIO (AGOHEHTCKHH norosop). Crmur
JaeT BO3MOXHOCTb pa30HTh IUIATEX Ha TPH 9YaCTH. IlepBas OINadeHHAs 9acTh MO3BOJAET MOCETHTH
maTy ¢ 01 cenrabpst o 15 oxrabps. Bropas yacts jeiicteyer ¢ 16 okta6ps mo 15 nexabps. Tpersit
IUTaTEX MO3BOJIAET IIOCETUTH MaTIH ¢ 16 mexabps mo 31 mas.
2.6.  Ceprudukar Ha Bce MEPONPHATHS IPENOCTaBIAET NpaBo moxydeHus [loceTnTernem YCIyT O
Pa3MeNIeH IO, OpTraHM3alllH IUTaHUS (€CIH 3TO NPEXYCMOTPEHO ceprrudukarom) B VIP-moxe ApeHs!
BO BpEMs IPOBENCHUS Kaxnoro (moboro) mMeponpuarus, mpoBoaumoro B 3manud MCK «LICKA
APEHA» B mepron ¢ 1 cerTa6ps mo 31 aBrycra. B oTHOIIEHHH OKa3aHHS YCIYT 11O cepTudHKaTy Ha
BCE MCPONPHATHS IPUMEHAIOTCS IIpaBuia cT. 429.4 I'paxnanckoro Kozexca Poccuiickoi ®enepanun
0 IIOTOBOPE € HCIOTHEHUEM 10 TpeOOBaHHMIO (a00OHEHTCKMI TOTOBOD).
2.7. Kareropus cepruukaTa OIpenensercs B 3aBECAMOCTH OT Bo3pacTa [locernrers:

«Bspocmsiii» (114 rpaxnan crapure 14 ner);

«derckuit» (mys rpaknas ot 7 et xo 14 mer).
2.8. Ceprudukar kareropun «J{eTckuii» MoxkeT GBITH HpHOGpeTeH KIMeHTOM TOMBKO IIPH YCIIOBUH
OTHOBPEMEHHOTO NPHOOPETEHUA ITHM K€ KJ'IHGHTOM HE MEHEE OJHOIO cepTH(HUKATAa B KATETOPHU
«B3pocbiii» Ha aHATOTHIHOE MEPOIIPHSTHE.
2.9. Jletn B BO3pacte 10 7 (ceMH) JIET B COMPOBOKIEHHH B3POCTIOr0, HMEIOMIEr0 COOTBETCTBYIOIIMH
ceprudukar, Bnpase OecmmarHo 'mpodite B VIP-moxy, mnpu NPENBSBICHAN JOKYMEHTa,
IOATBEPXAAIOMETO BO3pACT pebeHKa. JleTr B BO3pacTe 70 5 (IISITH) JIET B COMPOBOMXKIECHHH B3POCIOTO,
MMEIOIIET0 COOTRETCTBYIOMMI cepTHdHKAT, BIpaBe GecruiatHo npoitu B VIP-1oiKy Lounge, npu
OPENBABICHHH JOKYMEHTA, IOATBEPKAAFOMETO BO3PACT pebeHKa
2.10. Jns BO3MOXHOCTH mpoxoma geTeil mo 14 mer COIIPOBOMKTAIOINEMY B3pOCIOMY HEOOXOIMMO
IPEABABUTE OPHIHHANIBI IOKYMEHTOB yYCTAaHOBIICHHOH HOPMBEIL, IO TBEPIKIAIOIIHE BO3pAcT pebeHKa, ’
AOKYMCHTEI, TOATBEPKAAIOIIHE IIPEACTABUTENECTBO HECOBEPIIEHHONIETHETO COMPOBOKIAIONIETO €ro
B3POCIIOTO (POJUTEND, HHOM 3aKOHHBIH IIPECTABHTENh, HHEIE CYIIECTBEHHEIE OCHOBAHHS).
2.11. Vmomsomoyernoe OGIIECTBOM JIALO TEPe]l HAYATOM OKA3aHMS YCIyT BIIpaBe OTpeOOBaTh y
IoceTnTens npenOCTaBATH JOKYMEHT, OATBEPIKTAIONIHI BO3PACT.
2.12. CroumoCTh yCIyr IO pasMEIEHHIO B HUTaduio B VIP-nmoxe ApeHBl ompeznensercs Ha
OCHOBaHWH yTBepKIeHHOro OOImecTBOM mpelicKypanTta. MudopMamus o IeHax pa3sMemiaercss Ha
crpanuie opummansHoro caiita MCK «L[CKA APEHA» mo azapecy: https://icearenamsk.ru/. O61mas
CTOHMOCTH CEPTH(DHKATA yKA3EIBAETCS C yIETOM CTOMMOCTH YCIYTH [0 IHTAHHUIO.
2.13. CToHMOCTB YCIIyT MOKET OBITH ,unab@epeHquOBaHa O6mecTBOM B 3aBHCHMOCTH OT BHIA U
KaTeropHH CepTH(pHUKaTa.
2.14. BrIHOC IPOAYKTOB MUTaHHA B3 VIP-110%KH 3anpemeH

3.  CepsucHuslii coop

3.1.  Ilpm npuoGperernu KienToMm cepTHHKATA C HCIIONb30BAHEEM OHJIaiH-cepBrCcOB O0mecTBO
BIIPABE B3UMATh CEPBUCHBIA cOOp B pasmepe 10% OT CTOMMOCTH OTHOTO cepTH(hHKATA.

3.2.  CepBucHELH c60p sBISETCS IIIATOM 33 OKA3BIBAEMEIE YCIyT® 10 OPOHMPOBAHUIO, JOCTYILY B



CHCTEMY OHNAWH-TPOJaXH, OQOPMIECHHIO [JOKYMEHTOB, a TaKkKe 3a HH()OPMAI[MOHHOE
conpoBoxienye KimmenTa B clIydae OTMEHBL, 3aMeHbI U (WIH) IEPEH0Cca MEPOIIPHUATHS.

4.  Cpocodbl npuobperenns cepTudukara

4.1. KimeHT MMeeT BO3MOXKHOCTE NIPHOOPECTH CepTUdHKAT ¢ MOMOIMIBIO CIEAYIOMHX OHIAaiH-

CEPBHCOB:

4.1.1. Ha opuumansroM caiite https://www.icearenamsk.ru/ (nanee — Caiir);

4.1.2. B odurmansaom 6ote Apersl B Meccermkepe Tenerpam @Izolda icebot (nanee — Bot).

4.1.3. B xacce, pacnonoxeHHoi o ampecy: r. Mocksa, in. AgTto3aBoackas, 1.23A, momemenue 3-070.

o cyety-odepre.

IlepBruHas JOKyMeHTaIMs HanpaBiseTcst KIHeHTy 3/IeKTPOHHEIM [OYTOBEIM OTIPAaBIeHHEM Ha
IOPHIHYECKHIA MJIM IOYTOBEIM afpec, yka3aHHbIH KIIHEHTOM B KApTOYKe OpraHu3alliy, afpec
(buznyecKoro nuIa, yKa3saHHEIR IPH PEruCTpaluy. Y CIyra CYHTaeTCs OKa3aHHoH, ecar Kiment B
TedeHHe 5 (nsTH) pabodnx AHEH ¢ MOMEHTA ITOTyIeHNs [IEPBUYHOM JOKYMEHTAIHH He HAllpaBH B
anpec ApeHBEl MOTHBHPOBAHHEIN OTKA3 OT €€ IOAIHCAHUS.

S Ilopsaaok moxynkH cepTuHKaTa C IOMOMILIO OHJIAHH-CEPBHCOB

5.1.  Perucrpamnus.

5.1.1. Jlns OponmpoBarms/npuoOperenns ceprudukara Ha oQHIHAIBHOM caiiTe HeobXomuMa
peructpaius Knuernra. Perucrpanus ocymecTsisieTcs B JHYHOM KaOHHETE.

5.1.2. B mpomecce perucrpanuu KimeHTy HeoOXOAMMO yKa3aTh CBOH JHuUHBIE naHHBe: OHO,
TenedoH, afpec NMEKTPOHHOM IOYTEL.

5.1.3. Peructpupysce Ha OpHIHAIEHOM caiiTe KHHEHT BEIp@XKaeT corjacue ¢ 00paboTKo# cBOHX
IEPCOHANBHBIX JAHHBIX, PETIAMEHTHPOBAaHHOH [IoMHMTHKON KOHGUAEHIMATEHOCTH NEPCOHATBHBIX
nagHelx  MCK  «lICKA APEHA», pasmemerHO# mo azapecy: https://icearenamsk.ru/your-
visit/privacy-rules/.

5.1.4. Peructpanus B Bote He Tpebyercs.

5.2.  bpoHupoBaHwue.

5.2.1. Bpomupopanme cepTH}HEKaTa NPOMCXOOAT aBTOMATHYECKM B MOMEHT, Korza KiweHt
copmupoBan 3aka3 Ha Caiite wiu B Bore.

5.2.2. bpoHHpOBaHHE O3HAYAET, UTO 3aKa3 OyJeT 3apesepBrpoBaH 3a KiuenToM B Teuenne 15 MUHYT.
5.2.3. B cmyuae HeomnaTel CTOMMOCTH CepTH(UKATa IO HCTEYEHHH 15 MHHYT GpOHHPOBAHHE
aBTOMAaTHYECKH aHHYyIUpyeTcs Oe3 yBe,r[OMJIeHHﬂ Knuenra.

5.3. Iloxymka.

5.3.1. Kimenr omnagupaer cepradukar GaHKOBCKOH KapTol (KpeauTHOM MK Ne6eTOROMN).

5.3.2. Tlpm mepexoze k omnare Caiit u BoT nepeHamnpasiser nois30BaTeNs Ha CTPaHALY GaHKa, Ha
KOTOPOH NPOHCXOIHUT BBOJ| INTATEXHEIX JaHHBIX KinenTa. PexBusute! 6ankoBckoit kapTh KimenTa He
o0pabarsIBarOTCsl M He XpaHATcsa Ha cropone Caiita n Bota 1 He mocTynaiot Ha cepeep AO «Cegep».
5.3.3. OG6paboTky maTexa IPOBOIMT CHCTEMA 3MEKTPOHHEIX IUIaTexel 6anka «BBEPP» (AO) (mamee
— Bbanx).

5.3.4. OOGpaboTky miaTeKHEIX TaHHbX KinenTta mpou3roaut Bauk.

5.3.5. Ilocne moxrsepxknenust Bamkom omnater Kimmenty Ha 9JEKTPOHHYIO IIouTy (Mau B Bot, B
CIy4ae NOKymKH B Bote) BICELIaeTcs cepTHdHKAT.

5.3.6. Yek, moxrBepxxiarommii GakT MOKYIKH, BEICELIAETCS KnmenTy Ha 37€KTpOHHYIO mOYTY,
YKa3aHHYIO Ha CTpaHuIe GaHKa NPH 3aIl0THEHHH [UIATEXHON hOPMBEL.

5.3.7. Ecmu BaHK, KOTOpPEIH IPOBOAUT 06paboTKy IIarexa, He MIOATBEPKIAET OILIATy, 3alpoc Ha
TOKYIIKY CepTH(HKaTa aHHYIMpyeTcs. B 3TOM ciydae CpeicTBa 3a He3aBEpHIEHHYIO ONEDALHIO
ocraroTcsd Ha cuere Knuenra.

5.3.8. Ilpu nokymnke cepTHhHUKATA-CILIAT HA CE30H MPOHCXOIHT OILIATA YACTH CTOMMOCTH B pasmMepe
OIHOH TPETH OT O0LIeH CTOMMOCTH cepTHdUKaTa Ha ce30H. CIeyrolye MIATEeXH OCYIIECTRISIOTCS
KitueHTOM 110 CCBUIKE, KOTOpas HAIIPaBIsSeTCs 10 afpecy 2IeKTPOHHOM OYTH, yKasaHHOMY KimenToM
B IMIHOM KabmHeTe. Omnata cepTH(HKaTa Ha CE30H IO CHCTEME CIUTHTY OCYINECTBISETCS TPEMS



TJIaTEKAMH: :
TIEPBBIA IJIATEXK IPOU3BOMUTCA B MOMEHT IIOKYIIKH CepTH(HKaTa;

- BTOPOo# 1iaTex B nepuox ¢ 01 okrabps no 15 oxrabpsy;

- TpeTHii Iwiatex B nepuoz ¢ 01 gexabps mo 15 gexabpst. |

IIpn HeBHECEHHM 0YepENHOTO MJIATEXKA B TedeHHe 24 9acOB ¢ MOMEHTA NOIyYeHHs CChUIKH Ha
OILIATy, CePTHHKAT IPeKpaIaeT cBoe AeficTBHE, YCIyra 0 OIJIaYeHHON 9acTh ceprudHKaTa
CYHTACTCH OKA3AHHOM, IeHe)HbIe CPENCTBA He BO3BPAMAIOTC.

6. IIpaBu/a HCHOJL30BAHHS ONJIAYEHHOIO ceprupukarTa
6.1. Kexneii cepruduxaT mMeeT YHHMKaTbHBIA IITPEXKOA, KOTOpKIH rapantupyer IloceTHTermo
IIPaBO Ha MPOXOJl Ha TEPPUTOPHIO APEHH! | HOIydeHue yenyr B VIP-noxe.

6.2. IIpoxon B VIP-moxy ocymécfmaercsi TOJIBKO IO cepTH(bﬁKaTy. Ceptuduxar HeoOX01UMO
COXpaHATh B MOOOM BHZE (B DIEKTPOHHOM WM B PAaCIIEYaTaHHOM) ¢ MOMEHTA IOKYIKH H [0
OKOHYaHMsl OKa3aHMS YCIYT pa3sMeNleHus u muTanus B, VIP-moxe.

6.3. Pacmevaranmeiii cepTHQHUKAT HEOOXOIMMO . COXPAHATh TaKEM 00pa3oM, dToOH He
nehopMHPOBATH ITPUXKOL.

6.4. Ilocermrens 0bs3aH Hpe,Z[BS:[BJ'ISITL cemebHKaT ¥ 9eK B 000N MOMEHT OKa3aHMs yCIYT ¥ HpH
IepBOM TpebOBaHMK yNOMHOMOYeHHEX OBIMecTBOM Ha IPOBEPKY JIHIL.

6.5. Cepruukar 3ampemaercs KONHPOBATh H MEPENaBATH TPETHHM JHIAM. IIpenbsBieHHE
TPETBAMH JIMIIAMH CEPTHOHKATA C HICHTHYHBIM INTPHXKOIOM JIHIIAET KIIHCHTB./HOCGTHTGJUI IpaBa Ha
nosy4eHue ycnyr B VIP-noxe.

6.6. B cnyd4ae BO3HHKHOBEHMs HpPOOJEM, TAKMX KAK HEYMTAEMOCTh INTPHXKOMA, (DH3HIECKOE
TIOBPEX/ICHHE PACIIeYaTaHHOTO cepTU(]HKara, a Takoke B HHBIX ClIydasx, HEOOXOMAMO 0OPAaTHTBCH K
CIELHAIUCTY TI0 Tenedgoxiy, yKa3aHHOMY Ha ceprudukare (+7 (968) 637 46 67), mmm mo anpecy
3MEKTPOHHOMN MOYTHL: Kassa@icearenamsk.ru. B Teme muchMa yxasate Homep (HasBanue) VIP-noxu
ApeHEL.

6.7. Ilocermremu oO6s3anel cobmonate Ilpapmia HOBC,IICHPISI B MCK «LCKA APEHA»,
yeraHoBieHHble OOMECTBOM, KOTOPHE pasMelleHH Ha OQUIMATGHOM CcaiiTe [0  ajpecy
https://icearenamsk.ru/your-visit/rules-palace/.

7.  Ilopsizok H yc/IOBHsS BO3BpPaTa cepTH(HKATA

7.1.  Bo3BpaT JeHEXHEIX CPEJICTB 3a CepTH(DHKAT Ha pasosoe mocelenne ocymecteisgercs Kimenty
B CIydae:

® OTMEHBI,  3aMEHEl  JM0O. I€peHoca - MEpONpPHATHS  IyTeM  HH(GOPMHpPOBAHHAS
KimenTop/Tlocetuteneit  gepes Kommynukauumonneie  kaHamsl MCK  «IICKA  APEHA»
(Caiit/Bot/corceTn) 10 naThl OKa3aHMS YCIIYT;

o IIo 3asiBIeHHIO KirenTa He no3aHee 9eM 3a 48 4acoB 0 Ha9ala MEpPOIPHATHS.

7.2. K BO3BpaTy NpHHEMAIOTCS CepTH(HKATHL HA PA30BOE IIOCEIICHAE U CE30HHEIE CepTHHKATEL
NPHOOPETEHHBIE JIFOOBIM B3 CHOCOOOB, ONMCAHHBIX B pasjene 4 HACTOSMIHX IIpaBun. ¥V moceruTens
€CTh BO3MOXHOCTB OTKa3aThCs OT MOCIEAYIOMKX IUIaTexel 3a crumT-cepTudHuKaT 24 gaca 0 JaTH
IIaTexa. -

7.3.  Ilpu Heob6xomuMocTH 0pOPMIIEHHS BO3BPaTa CepTH(MKATA JeHCTBYeT CIENYIOLIMH MOPATOK:
° Kiment 3anonuser 3asBienne Ha Bosspar ([asiee — 3aspnenue) mo Gopme, pa3MemeHHON B
Ipunoxenun Nel x Hacrosmum Ilpasmiam. 3anmonmmss 3aseinenwe, KiueHT TrapaHTHPYET CBOE
cornacie Ha 00palOTKy IIepCOHANBHEIX JAHHEIX, KOTODEIE DErMaMeHTHPYIOTCS IlomuTHKOM
KOHQUICHUHATHHOCTH — NEPCOHANBHBIX JaHHBIX  OGIecTBa, pasMemeHHOH 1o aznpecy:
https://icearenamsk.ru/your-visit/privacy-rules/.

° KimenT npukiamsiBaeT K 3aaBneHmo CIIEIYIONTHE ,uoxymemm

— cepTudukar(sr);

— Kaccosblii(e) 9ex(n).

° Ilaker w3 ykazaHHBIX I[OK}’MGHTOB Knuent HampaBJdeT Ha aApec 3IeKTPOHHOM IOYTHI:
kassa@icearenamsk.ru.

7.4. 3adBNeHHME HAa BO3BPAT ICHEXHBIX CPENCTB 33 CEPTH(HKAT paccMaTpHBaeTCs TOJBKO IPH




HaIWYUH BCEX TOKYMEHTOB, yKasaHHHx B I 7.3. HaCTOﬂII];HX HpaBHJI B TedeHHE 3 (Tpex) paboumx
TTHEH. .

7.5. 3asBmeHms o BO3Bpare cepTH(HKATA Ha pasoBoe IOCENIEHre, TOJaHHEIe TI03/Hee 9eM 3a 3
(Tpm) 9aca 10 Hayara MEPONPHATHS, a TAkKe O BO3Bpare cepTH(GHKATOB HA Pa30BOE MOCEIICHHE Ha
IPOILIEAITIE MEPOIIPHSITHS HE IIpI/IHHMa.I-OTCSI JleHeXKHEIE CpelieTBa B YKa3aHHBIX ciaydasx KienTy He
BO3BpAIIAIOTCA.

7.6.  Bo3Bpar NEHEKHBIX CPENCTB 32 CE30HHBINA cepm(bmca'r OCYILIECTBIIIETCS HA OCHOBAHHH
3asenenns Kiventa. Pasmep NEHEXHBIX CPECTB, NOJIEXKAIIAX BO3BPATY, PACCIMTHIBACTCS IIYTEM

IIEJIEHAS CTOMMOCTH CCpTH(l)KK%Ta Ha '9 (meBsATH) (B caydae ¢ cepTH(HKATOM HA pery/IspHBIH
4eMIOHOHAT HA 8 (BoceMb)) M YMHOKEHHS Ha KOJMYECTBO OCTABIIHMXCS IIOJHBIX KaJICHIADHBIX
MECANEB, B T€UCHHE KOTOPHIX Kiment Obul Okl BIpaBe HOCEINATh MEPONPHSATHA 110 CE30HHOMY
CePTHRUKATY, 38 HCKITFOYEHHEM CITYdaeB, €CIH 3a$IBJIeHPIC 0 BO3BparTe JECHEXHBIX CPEACTBIIONAHO
Kimentom nocne 31 staBaps. o

7.7.  3asiBieHHS O BO3BparTe CE30HHOTO CepTH(HUKATA, IOJaHHEIE Ioce 31 SHRaps He IPHHUMAIOTCS.
JleHexHBIE CPE/ICTBA B YKa3aHHBIX Clydasx KIIHeHTy He BO3BpAIIarOTCs.

7.8.  Bo3BpaT JEHEXHBIX CPEJICTB OCYINECTBISIETCS TyTEM HX TePEYHCIIeHHs Ha PacITHEIA cueT
Knuenta ¢ xoToporo 6klia IpomsBeneHa omiata ceprudukara B Tevenue 10 (zecstn) qHeH ¢ maTs
HOJIOKHTENBHOTO PENISHUS Mo 3asBienuio Kimenra.

7.9. Tlpu BO3Bpare IEHENKHBIX Cpe,I[CTB 3a ceme}mKaT CTOHMOCTE  CEPBHCHOTO cbopa He
BO3BpAIacTCs. :

7.10. [lenexHsle CpeCTBa 32 YTEPAHHBIE, HCIIOPYCHHEIE (,ZIO/BOBpeMSI/IIOCJIe JaThl OKa3aHHs YCIIYTH)
HITH HEUCIIO/IB30BaHHEIE CePTH(HKATEL BO3BPATY HE MOIJIEKAT.

7.11.  Pemenwue o Bo3Bpate cpencTs 3a mutanue B VIP-noxe Dacha Lounge npurnMaer 000 «Jlaxu
I'pynm». Heo6x0muMo 3amoHHTS 3asBIeHIE Ha BO3BpaT, o hopme [Tprioxenus 2 u HaIIpaBUTH €ro
Ha pacCMOTPEHHE IO afpecy: https://dacha.lucky-group.rest/ru/#a-contacts.

8. Ioxynka ceprudHKaTa B paMKax CTHMYJTAPYOIAX A KI{HH

8.1.  Crumynupyrolmue aKiuy B paMKax IPOSAXH CEpTUMUKATOB BRIPAKAIOTCS B CKHIKE Ha yCIyry
pasMenieHus B VIP-noxe.

8.2.  Pasmep cKuIKM, HAUMEHOBAHHE H YCIIOBHS €€ MOMyYeHHS MOTYT 10 yeMoTpermio O6mectsa
COIEpXKAThCA B CIENYIONMX HCTOYHHKAX: MH(OpMAaIms, pasMelieHHas Ha OJHOM M3 COOCTBEHHBIX
KOMMyHHKanuoHHEIX KaHanioB MCK «LICKA APEHA» (Caiir, Bot, conmanbaeie CEeTH), peKJlaMa B
cerd MiHTEpHET, a TaKXKe B HHBIX HCTOYHMKAX.

9. 3aKI0YHTEIbHbIE NOJIOKCHH A

9.1.  Msmenenus, saecennsie AO «CeBep» B Hactosmue [IpaBmna, BCTYIAIOT B CHIIy C MOMEHTA HX
pasMelmenus Ha caifte hitps://www.icearenamsk.ru/, eciu HHOM CPOK BCTYIUTEHHS H3MEHEHHI B CIUTY
HE OIpejieIeH JONOMHUTENBHO IPH TaKOM pazMemeHHH Bee nprniosxenns k HacTosmuM IIpasmiam
SIBJISIFOTCS. MX HEOTHEMJIEMOM 9acThIO.



IIpunoxenue Nel

K nmy6nugnoit odepre 06

OKa3aHHM yCIIYT IO pa3MEeLIeHHIO U MATAHUIO
B VIP-noxxax MCK «IICKA APEHA»

OBPA3EI] 3AABJTIEHHUA HA BO3BPAT JEHEKHBIX CPE/ICTB

30 pazoewiil [ce30HHBIIL] (HYJICHOE NOOUEPKHYIL) CEPMUPUKAM HA PAZMEeHUe U
numarue 6 VIP-nooice MCK «I[JCKA APEHA»

I'enepansHOMY JHpEKTOPY

AO «Cesep»
CMupHOBY A.A.
Or
(@.H.0. noanocmuio.)
Anpec peructpanuu
[MacnoprHele naHHBIE
KonraxtHeiii Tenedon

AJipec 371. NO4TH

SAABJUEHHUE

B cBazu ¢

- OTMEHOI1/3aMeHOH/IepeHOCOM MEPOTIPHUSTHS,
- TIAYHBIMHA IPUIHHAMHEA

(HyoicHOE ROOYEPKHYMY)

TNPOLLY BEPHYTE MHE IEHEKHBIE CPEICTBA B pasMepe (CyMMa LM paMy U TIPONKUCHIO)

3a cepTH(HKAT (HOMep 3aKa3a) , IPHOOPETEHHBIN
[MecTo moKymKu] Ha

MEpONpHUATHE

IIpyaramo.

Homep 6aHkoBCKO# KapThl

(ykasvisaemcs Homep Kapmel, ¢ KOMOPOU NPOUSEOOURACH ONAAMA 3aKA3A).

Hammenosanue banka nomyuarens




BHK Banka nosyuaTens

WMHH banka nomyyaresis

K/c banka nomyuarens

P/C nonyuarens

Homep nuueporo cuera

[Tomyuatens (PHUO nonHoCThIO)

IlouToBrlii ampec:

JIOKYMEHT, YI0CTOBEPAIOLINH THYHOCTB!

TTacnopr: cepus No

Kem u xorna seiman

Hara TIOJITTHCE, paciuudpoBka

YxasaHHBIE JaHHBIE B 3asBJICHUHA NPOBEPHUIL: (@HO corpynnuka ObmecTra)




[Ipunoxenne Ne2

K my6nmanoit odepre 06

OKa3aHHH YCIIyT IO Pa3MENISHHIO H MATAHHIO
B VIP-noxax MCK «I[ICKA APEHA»

ObPA3EI] 3AAB/IEHHA HA BO3BPAT /J[EHEKHbBIX CPE/ICTB

3a pasoevwlii [ce30nHbLIL] (HydrcHoe nodyeprHyL) CEPMUPUKAM HA NUMAHUE 6
VIP-noxce MCK «IJCKA APEHA»

I'enepansromy aupekropy OOQO «Jlakuy rpynm»
Mupony Hany Teonoposuuy
000 «Jlaku I'pyno»

(D.H.O. nonnocnieio.)

Afnpec peructpaiyu

ITacnoptHele nanHbIE

KonTtakTHEIH Tenedhon

Anpec 371. MoYTH

3AdABJIEHHUE

Bceazuc

- OTMEHOH/3aMeHOH/TIepEeHOCOM MEPOTIPHATHS,
- TMYHBIMH NIPHYHHAMH

(Hy2iCHOE ROOYEPKHYMD)

NpOoLIY BEPHYTh MHE JICHE)KHBIE CPECTBA B pa3Mepe (CyMMa L pamMH | IIPOIHCHEO)

3a cepTH(HKAT (HOMep 3aKa3a) ., TIPHOOPETEHHBIH
[MecTo mokynku] Ha

MEpPOTIpUSTHE

TIPHIIararo.

Homep 6ankoBcko# KapThl

(yrasvieaemcs HoMmep Kapmel, ¢ KOMOPOT NPOU3E0OUNAC, ONNAMA 3AKA3Q).




Haumenoranue banka nomyvaress

BUK Banka nomy4arens

WHH Banka nosy4ates

K/c banka nomyuarens

P/C nonyqarens

Homep nuiieBoro cuera

[Toxyuarens (PHO nonuocThIO)

IlouToBsIii afpec:

JlOKyMeHT, yAOCTOBEPAIOLIMI THIHOCTE:

INacmopt: cepus No

Kem u xorna Beiman

Hara TIOITHCE paciudpoBka

VKazaHHBIE JaHHBIC B 3asBICHHH IPOBEPHIL: ‘ (@HO corpynuuka ObmecTra)




